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Hardware Checklist 

Supplied by GymMaster 

❏​ 1 x GymMaster Tailgating IP Cameras 
❏​ 1 x working Gatekeeper unit 

Sourced by Installer 

❏​ 1 x 12V 1A DC Power Adaptors and/or 1 x PoE network switch (20W per port) 
❏​ 1 x Ethernet Cables 

 
Please note: Power supplies are NOT included. Power to the cameras can be supplied via 
mains or Power over Ethernet (PoE) with compatible network devices.  

Camera Positioning 

 
Mount the camera near the entrance between 2-2.5 meters (6-8 feet) above the ground. This 
should be inside the facility directly facing the door. See examples on the next page. 

Installation Steps 

1.​ Install the cameras. 

2.​ Connect ethernet cables from cameras to the local network. Ensure that the Gatekeeper 

is connected to the same physical router as the cameras. 

3.​ Connect power adapters (if not using POE) and power on cameras. 

4.​ Go to GymMaster: Settings > Doors & Readers > [edit] the required tailgating door, then 

use the [Check Cameras] button to verify their connection. 

5.​ Use the [Preview ... Camera] buttons to preview a snapshot of the camera's view. 

Adjust the camera angle so that people’s faces are clearly visible as they enter. 

6.​ Once installed click [Request Calibration] in the door edit page to initiate the 

calibration. 

 
Please don’t hesitate to get in touch should you require any assistance with the steps above.​
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Camera Installation Examples 

 

             Fig. 1: Camera mounted on the wall,                             Fig. 1.1 Top view of Fig.1 
                  facing directly toward the door 
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