Register your Gatekeeper Mini
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This guide is only for the Gatekeeper Mini. For other Gatekeeper models, please refer to the following link:

https://www.gymmaster.com/hardware-documents/

The Gatekeeper software comes in a test mode. To register and use your Gatekeeper,
please follow the instructions below:

If you encounter any issues during the process, please refer to our troubleshooting guide at:
https://www.gymmaster.com/troubleshooting/

Step 1: Power up the Gatekeeper
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Connect the Ethernet cable.

Plug in the power cable on the Gatekeeper and wait 20 seconds.

Confirm that the Ethernet port LEDs are lit with a solid orange light and a flashing green light.

Connect any readers.

Step 2: Register the Gatekeeper

Note: You need Admin access under Administrative to be able to register the Gatekeeper. You can configure this in

GymMaster under Settings > User Administration > Permissions.
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Go to: www.gymmaster.com/reqgistergk.

Enter your GymMaster login details.
Click Continue.
Enter the Gatekeeper details:

a. Club - Select the GymMaster club this Gatekeeper will
be linked to.

b. Gatekeeper Version - As found on the sticker on the
Gatekeeper, select Gatekeeper Mini.

c. Location - Specify the physical location of the
Gatekeeper (choose a unique name for easier
identification later).

d. Gatekeeper Code - Enter the MAC address in this
format: ‘00:00:00:00:00:00’, found on the Gatekeeper
sticker. Note: No need to worry about capitalization.

Click Submit.

Register Gatekeeper
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Email

Main door

Gatekeeper Code

E2:5F:33:86:C1:T6

Enable Tailgate
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6. Goto Settings > Doors & Readers > New Door. If the Gatekeeper name appears under the

Hardware Configuration, then your Gatekeeper has been successfully set up.

If you require any help or encounter any issues, please contact GymMaster support.



